Nicholas Hadaway

4820 NW 50th St.

Des Moines, IA 50310

Phone 515-360-3431

E-mail nickhadaway@hotmail.com

Objective
A challenging opportunity to work as a microcomputer specialist for a growing business where I can make good use of my computer skills.

Education
1999 - 2000
Hamilton College
Des Moines, Iowa

Computer Networking/Computer Science

· Obtained an MCSE (Microsoft Certification) and CST (Computer Service Technician) 

· Worked extensively with Windows 95, 98, ME, NT HTML, Visual Basic, Macintosh OS 7.5.5 and newer, have word processing skills with Microsoft Word, 60 WPM. Also have experience with Microsoft Office.

1998 - 1999
DMACC
Boone, Iowa

Computer Science

To take Prerequisite Classes and general computer courses before transfer to a Technical School.

Work experience
2001 - Present
self-employed
Des Moines, Iowa

Own and operate a small business of computer repair and computer networking for Commercial and personal use. 

2000 - 2001
netINS
Des Moines, Iowa

Technical Support

· Answer incoming calls pertaining to account issues, networking issues, connection issues, and e-mail issues.

· Over the phone walk customers through troubleshooting installing and maintaining a connection to netINS via Dial-up, DSL, Cable, ISDN, and Broadband T1 connections.

1998 - 2000
CDS
Boone, Iowa

Trainer/Quality Control

· Train new hires and inform them of their responsibility and duties at work.

1997 - 1998
Best Buy
West Des Moines, Iowa

Customer Service Supervisor

· To make sure all Service Merchandise was tagged properly and shipped in the correct amount of time.  

· To inform the customer of any cost that may arise once the service center assess the problem and repair costs and to inform the customer when the merchandise returns to the store.

· Handled interviews, review, and any possible problems that may arise (tardiness, taking too long of breaks, slacking off, etc.)  

References
Name: Kathy Bice  

Relationship: Provide Computer Support

Phone: (515)438-2194

Name: Aaron Thompson

Relationship: Supervisor at netINS (Currently working for Morning Sun Teleco)

Phone: (319)868-7636

Name: Josh Mars

Relationship: Provide Computer Support

Phone: (515)276-5270

